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April 25, 2003 i
SENT VIA FACSIMILE h
frd
Jon White =2
National Highway Traffic Safety Administration P
400 7 Street, SW
Washington, DC 20590

RE: Recall No. 03V-DB) (Damot Racull #03-106)

Dear Ms. Wallace:

52L v 8C by

G3AIZ03d

I have attzched Damon Corporation’s proposed owner notification lothers. Pleasc review and let
me know if they are ok to »end. Damon haa discussed this mattet with Ford and has decided to

go ahead and conduct the recall for Ford. {see attached). Damon Corporation is revising ite

ariging! date of when notification to owners would hegin to May 12, 2003,
Should you have ey questions, please focl free to giveme a call.

Sincerely,



Totsl .- Guaty

DAMON

MOTOR COQACH

April, 2003

TO: «Owners
wAddressn
wCityn, 8T «Zip»
CHASSIS ID:. «VIN» DAMON UNIT: «Damon_Unibe

SUBJECT:  Safety Kecall D3-106 (NHTSA Recall No. 03V-080)

This notice is sent B¢ you i acootdance with the requiteraents of the National Traffic and Motor Vehicke
Safety Act and Canadisn Motor Vehicle Safety Act. :

Damon has been notified by Pord that the fnstrument pane], s shipped by Ford, may not be wired
mmmilw&mmmhncmmmmmﬂmnlwmm
condition ¢ certain 2000 through 2003 model yesr F53 Chasxis buill between May 13, 1999 apd October
22, 2002, Thnbnkewamiugi:ﬂiumriaimrndndtﬂillmnjmtuwhcnthuignjﬁonkwiEMdMHw
ON, RUN, or START position and/ar when the brake fluid ia low.

required 10 Process your Morhome.

The eaclosed document will serve an nuthotization and claim form to bave the inspection md comrection
made. ]fyuumlanwmﬂﬁswhinluorthranyrmmmmmhaveﬂ'ﬂsrmall srvice perlurmed,
plemﬁllinﬂlaippmprinteinfomﬂﬁmmdretumﬂmpnmge-pﬂﬂmrdmmpmnmthr. Should you
require any special assistance in obtaining this service o have amy questions, please call cur toll-free
samaber 1-800-860-3812. I you paid ko have this service done bofore the date of this leticr, Damon is
offiring e refund. To receive the refund, please submit your paid original receipt to Demon.

After contecting your dealer and the Damon Customer Service Department, end you are gtill having
trouble getting your vehicle remedied or that there has peen &0 unreasonable delay in scouring repairs,
you may submit & complint to: Adminirirator, National Highway Traffic Safety Auto Sefely
Administration, 400 Seventh Street SW, Waghington, DC 20590 or call the Auto Safety Hotline toll free
at 1-8E8-327-4234.

Ymm&wandsnﬁzfacﬁmwiﬂlymnmnmmn&mmmmmmmdwemW
inconvenience ta you.

Sincersly,

Damon Corporation
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DAMON |

MATOR COACH

April, 2003

CHASRIS ID- DAMON UNIT:
SUBIECT:  Safety Recall 03-106 (NHTSA Recall No. 03V-080)

'Ihisnntincissmtmynummmdﬂmcwimﬂumquinmmunfthuﬂaﬁmnlmm Motor Vehicle
Safety Actand the Capadian Motor Vehicle Sefety Act.

DEFECT INVOLVED:

Damon has been notified by Ford that the mstrumenk pane!, 88 shipped by Ford, may not be wired
correctly to illuminate the brake warning indicator for 2 check fdicator function and/or & low brake fluid
condition on the affccied vehicles. The brake waming indicaior is intended to illuminate when the
igniﬁnnkeyishunedtntheDN,RUN,anTARTpuﬂiﬁmauﬂmwhmmehnkcﬂnﬁdialuw.

VERICLES INVOLVED:

Involved mre certain 2000 through 2003 mede] year F53 Chaseig built at the IMMSA and Detroft chasais
plant fom May 13, 1998 through October 22, 2002,

DEALER CAMPAIGN RESPONSIEILITY:

All umaold new vehicles in dealer's possession and subject to this campeign must be held and
i i puﬂmmﬂmpmncdmnfﬂﬁsmmpnignhullﬂﬁnbaﬁnmmhkﬂpmuimur
these vehicles. Dealers are to service all vehicles suhjucl W this campaign at no charge to ownors,
regardless of mileage, age of vehicle, or oomership, from this tme forovard.

Owners of vehicles recently sold fram your new vehicle inventory for which the dealer receives the recall
notification zre to be contacted by the desler, and arrangemenis made to mzle the required comechion
according to the instructions encloged with this bulletin. Thig cauld be done by mailing to such owners a
copy of the owner letter accompanying this bulletin.

In suwrmary, whenever a vehicle subject 1o this campaign enters your vehicle mventory, ot ig in your
dealership for serviee in the fittuve, please take the steps necessary to be sure the campaign comection has
bean made befaro selling or releasing the vehicle.

The National Traffic and Motor Vehicle Safety Act, ps amendod, provides that each vehicie which is
subject to a recall campaign of this type must be adequately repaired within 2 reasenable time after the




owner has tondered it for repair. A failure to repair within sixty (60) daya after tender of 2 vehicle is
prima facie, evidence of faitire to repair within 2 reasoneble time.

If the oondition is nnt adnquatuly-repnire& within a reasonable time, the owner may be entitled to an
wentical or reasonable exuivalent vohicle at ne charge, or to a refind of the purchase price less &
reasonable allowance for deprecistion.

OWNER NOTIFICATJON:
The origing! retail purchasers are being notified of the recall. A dealer claim form will bo moluded with

the ownet notification letter. The retail owner will pregent this form to you upon arrival for the service
appointment. You will receive s recall notification form for each affected vehicle our reconds indicate is

ify your inventory.
SERVICE ACTION:
To correct this condition, remove the screws from the instrument panel to gain aceess. The brake warming

indicator bulb from the right side indicator position must be transferred Lo the left side indicator position
of the instrument chueter and the wire harness must be modified per the aitached instructions.

CLAIM SUBMIUSSION:

Camplete the recall claim form thet i9 supplied by the owner or that you receive with this noties
refarcncing the meall number and send in for reimbursement. Please indicate on the form if the comrection
was needed.

FLAT RATE ALLOWANCE: 0.%0 JOB CODE: 27-048-01-63

Damon Corporation thanks you for your anti¢ipated cooperation in this matter and regrot any
inconvenience this may cause you.




